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AGENDA

Election of Chairman

To elect a Chairman for the duration of the meeting.

Disclosable Pecuniary Interests

Members are reminded that they must declare their disclosable pecuniary
interests and other registrable or non-registrable interests in any matter being
considered at the meeting as set out in Appendix B of the Members’ Code of
Conduct and consider if they should leave the room prior to the item being
considered. Further advice can be sought from the Monitoring Officer in advance
of the meeting.

Application for a Temporary Event Notice at The Greenhouse, 52 High
Street, Bridgnorth, WV16 4DX (Pages 1 - 44)

Report of the Public Protection Officer (Specialist) is attached, marked 3.

Contact Ross O’Neil on 0345 6789026
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Shrewsbury Room

LICENSING ACT 2003

Temporary Event Notice

Responsible Officer: Ross O’Neil, Public Protection Officer (Specialist)
(report prepared by Jessica Moores, Public Protection Officer —
Professional)

email: licensing@shropshire.gov.uk Tel: 0345 6789026

Cabinet Member (Portfolio Holder):  Councillor Roger Evans, Portfolio Holder for Finance

1. Summary

This Licensing Sub-Committee is required to consider an objection notice given by
Environmental Health to a temporary event notice (TEN) given for:

The Greenhouse, 52 High Street, Bridgnorth, WV16 4DX

Shropshire Council being the authorised licensing authority for the above premises
has been given a temporary event notice.

The notice has been accepted as valid and during the statutory consultation period
a valid objection notice was received. The objection notice is therefore required to
be considered by way of a hearing of the Licensing Sub-Committee to determine if
the licensable activities proposed on the TEN may be carried out.

In considering the objection and determining the notice, the licensing authority must
give appropriate weight to:

e the steps that are necessary to promote the licensing objectives;

e the representations (including supporting information) presented by all parties;
e Guidance issued under Section 182 of the Licensing Act 2003;

e Shropshire Council’s Licensing Policy 2024 - 2029.

After considering all the relevant issues the Licensing Authority must make a
decision in accordance with paragraphs 9 and 10 of this report.

Following the hearing, the Licensing Authority should give its decision and provide
reasons to support it. This will be important if there is an appeal by any of the parties.
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All parties are required to be notified of the decision and that decision should be
accompanied by information on the right of the party to appeal.

2. Recommendations

2.1 That the Sub-Committee considers the objection notice and determines the notice
in accordance with the statutory guidance issued under s182 of the Licensing Act
2003, the Council’s Statement of Licensing Policy 2024 - 2029, the information
contained within this report, the supporting documentation in the appendices and

having had due regard to the applicant and the parties/authorised bodies making
relevant representations.

2.2  That the Sub-Committee makes their determination in accordance with the options
in paragraph 9 of this report.

2.3  That the Sub-Committee provides the reasons for its decision.

Report

3. Risk Assessment and Opportunities Appraisal

3.1 The Committee is required to consider the consequences of refusal or approval on
the applicant’s human rights.

4. Financial Implications
None.
5. Climate Change Appraisal
No effect.
6. Purpose of report
6.1 To consider the objection notice given for a temporary event notice at The

Greenhouse, 52 High Street, Bridgnorth, WV16 4DX, and determine the notice (A
location map and location photographs can be found at Appendix A and B).

7. Background

7.1 Paul Atkins, the premises user, has given a temporary event notice to have effect
on Saturday 5 September 2026 between 14:00 and 20:30.

The notice states the nature of the event as an outdoor music event with a DJ and
seeks to authorise the following licensable activities in the garden area at the rear
of the premises, which is described as a cocktail bar and restaurant:

e The supply of alcohol (on the premises)
e The provision of regulated entertainment
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The current premises licence does not have effect in this area of the premises for
the proposed activities during the proposed times:

The maximum capacity for attendees at the event is given as 499, this number
includes those attending the event and any staff and entertainers (The submitted
TEN and existing premises licence can be found at Appendix C and Appendix D).

7.2 TENs are a temporary authorisation to carry out licensable activities on unlicensed
premises, or to add activities and extend the hours of an existing licence. The only
statutory consultees for TENs are the Police and Environmental Health, they may
give an objection notice to the TEN if they are satisfied that allowing the premises
to be used in accordance with the notice would undermine a licensing objective, the
objection notice must state the reasons for being so satisfied.

8. Representations received (Responsible Authorities)

8.1  Environmental Health gave an objection notice for this TEN on the grounds that
they are satisfied that allowing the use of the premises in accordance with the
notice would undermine the prevention of public nuisance licensing objective (The
objection notice can be found at Appendix E).

8.2 In their objection notice, Environmental Health site noise complaints from
neighbouring residential premises during other similar events, the results of noise
monitoring during other similar events undertaken by environmental health officers
and the recent service of a noise abatement notice under the Environmental
Protection Act 1990 served on the company which owns the premises (Cocktail
Club Ltd) as relevant contributing factors to their decision to serve an objection
notice for this TEN.

9. Options for Consideration

9.1  The options available to the Licensing Sub-Committee having considered all the
relevant information are as follows:

e Give a counter notice, preventing the proposed activities taking place

¢ Not give a counter notice, allowing the proposed activities to take place

¢ Impose relevant conditions from those already attached to the existing premises
licence on the TEN, allowing the proposed activities to take place in line with
those conditions.

9.2 Members of the Sub-Committee should be advised that the premises user giving
the notice and any other person who made relevant representations in relation to
the notice may appeal against the decision made to the Magistrates’ Court within
21 days of the date on which they were notified.

10. Standard of Decision Making

10.1 In accordance with the provisions of the Licensing Act 2003 and the Council’s
scheme of delegation, where an objection notice has been given for a TEN the
Council must hold a hearing to consider the objection notice.
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10.2 When considering the objection and determining the notice, the Sub-Committee
must only consider issues relating to one or more of the licensing objectives. The
licensing objectives are:

The prevention of crime and disorder
Public safety

The prevention of public nuisance
The protection of children from harm

10.3 Members of the Sub-Committee must have regard to the statutory guidance issued
under section 182 of the Licensing Act 2003 and the Council’'s Statement of
Licensing Policy. Members of the Sub-Committee may deviate from the statutory
guidance and licensing policy only if they deem that there is good reason to do so.

10.4 Members of the Sub-Committee should not allow themselves to predetermine the
application or to be prejudiced in favour of or against the notice and shall only
determine the notice having considered all relevant information.

List of Background Papers (This MUST be completed for all reports, but does
not include items containing exempt or confidential information)

Shropshire Council Licensing Policy 2024 — 2029
statement-of-licensing-policy-2024-t0-2029.pdf (shropshire.gov.uk)

Guidance issued under section 182 of the Licensing Act 2003
Revised guidance issued under section 182 of Licensing Act 2003 - GOV.UK (www.gov.uk)

The Licensing Act 2003 (Hearings) Regulations 2005
https://www.legislation.gov.uk/uksi/2005/44/contents/made

The Licensing Act 2003 (Hearings) (Amendment) Regulations 2005
https://www.legislation.gov.uk/uksi/2005/78/made

Local Member: Clir S Eden

Appendices

Appendix A — Location map

Appendix B — Location photographs

Appendix C — Temporary Event Notice

Appendix D — Existing Premises Licence and Plan
Appendix E — Objection Notice

Contact: Ross O’Neil 03456 789026 4
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Temporary Event Notice
Procedure Notes

* In order for your temporary event notice application to be accepted you
must ensure you complete the following steps:

Send one copy of the completed temporary event notice form to the
Licensing Team at the address above.

The form must be received by the Licensing Authority at least ten
working days prior to the event (in addition to the day the notice is
received and the day of the event). The licensing team will notify
Environmental Health that an application has been received.

Enclosed the fee or a copy of the receipt if the fee has been paid
online (cheques made payable to Shropshire Council). A full list of the fees is
available at www.shropshire.gov.uk.

Send one completed copy of the temporary event notice form to the
Chief Officer of the Police at the following address:

Licensing

West Mercia Police

Shrewsbury Police Station

Clive Road

Monkmoor

Shrewsbury

SY2 5RW

This form must be received by the Police when received by
Shropshire Council, at least ten working days prior to the event (in
addition to the day the application is received and the day of the
event).

You may wish to keep a copy of the application for your records

Please note: Late applications will only be accepted in exceptional

circumstances.

Please note: if any part of the temporary event notice form is

incomplete, or the fee not paid, the temporary event notice
application will not be processed until such a time as all the
information / documentation is provided.
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Licensing Team

Business and Consumer Protection Service
Shropshire Council, Guildhall

Frankwell Quay, Shrewsbury

Shropshire, SY3 8HQ

¥ Shropshire

Council

www.shropshire.gov.uk
0345 678 9026

Temporary Event Notice

Before completing this notice, please read the guidance notes at the end of the notice. If you are
completing this notice by hand, please write legibly in block capitals. In all cases, ensure that
your answers are inside the boxes and written in black ink or typed. Use additional sheets if
necessary. You should keep a copy of the completed notice for your records. You must send at
least one copy of this notice to the licensing authority and additional copies must be sent to the
chief officer of police and the local authority exercising environmental health functions for the
area in which the premises are situated. The licensing authority will give to you written
acknowledgement of the receipt of the notice.

I, the proposed premises user, hereby give notice under section 100 of the Licensing Act 2003 of
my proposal to carry on a temporary activity at the premises described below.

1. The personal details of premises user (Please read note 1)

1. Your name

Title Mr X Mrs Miss Ms Other (please state)
Surname Atkins
Forenames Paul

2. Previous names (Please enter details of any previous names or maiden names, if applicable.
Please continue on a separate sheet if necessary)

Title Mr Mrs Miss Ms Other (please state)

Surname

Forenames

3. Your date of birth

4. Your place of birth

5. National Insurance Number

6. Your current address (We will use this address to correspond with you unless you complete
the separate correspondence box below)

Postrown | Postcode [N

7. Other contact details
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Telephone numbers _

Daytime
Evening (optional)

Mobile (optional)

Fax number (optional)

E-Mail address I

(if available)

8. Alternative address for correspondence (If you complete the details below, we will use this
address to correspond with you)

Post town Postcode

9. Alternative contact details (if applicable)

Telephone numbers:
Daytime

Evening (optional)

Mobile (optional)

Fax number (optional)

E-Mail address
(if available)

2. The premises

Please give the address of the premises where you intend to carry on the licensable activities or,
if it has no address, give a detailed description (including the Ordnance Survey references)
(Please read note 2)

The Greenhouse
52 High Street
Bridgnorth
WV16 4DX

Does a premises licence or club premises certificate have effect in relation to the premises (or
any part of the premises)? If so, please enter the licence or certificate number below.

Premises licence number 24/00092/LVDPS

Club premises certificate number

If you intend to use only part of the premises at this address or intend to restrict the area to
which this notice applies, please give a description and details below. (Please read note 3)
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The garden area at the back of the venue

Please describe the nature of the premises below. (Please read note 4)

CocktailBar/Restaurant

Please describe the nature of the event below. (Please read note 5)

Outdoor music event with DJ’s with security on site, first aid station, street food and
theatrical entertainment

3. The licensable activities

Please state the licensable activities that you intend to carry on at the premises (please tick all
licensable activities you intend to carry on). (Please read note 6)

The sale by retail of alcohol YES

The supply of alcohol by or on behalf of a club to, or to the order of, a member | NO
of the club

The provision of regulated entertainment (Please read note 7) YES
The provision of late night refreshment NO
Are you giving a late temporary event notice? (Please read note 8) NO

Please state the dates on which you intend to use these premises for licensable
activities. (Please read note 9)

Saturday 5th September

Please state the times during the event period that you propose to carry on licensable activities
(please give times in 24-hour clock). (Please read note 10)

2pm-8.30pm

Please state the maximum number of people at any one time that you intend to 499
allow to be present at the premises during the times when you intend to carry on
licensable activities, including any staff, organisers or performers. (Please read
note 11)
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If the licensable activities will include the sale or On the premises only On the

supply of alcohol, please state whether these will premises
be for consumption on or off the premises, or both only
(please tick as appropriate). (Please read note 12) )

Off the premises only

Both

Please state if the licensable activities will include the provision of relevant entertainment. If so,
please state the times during the event period that you propose to provide relevant entertainment
(including, but not limited to lap dancing and pole dancing). (Please see note 13)

4. Personal licence holders (Please read note 14)

Do you currently hold a valid personal licence? Yes
(Please tick)

If “Yes” please provide the details of your personal licence below.

Issuing licensing authority Wolverhampton

Licence number 24/0002/LVDPS
Date of issue

Any further relevant details

5. Previous temporary event notices you have given (Please read note 15 and tick the boxes
that apply to you)

Have you previously given a temporary event notice in respect of any premises | Yes
for events falling in the same calendar year as the event for which you are now
giving this temporary event notice?

If answering yes, please state the number of temporary event notices (including 6
the number of late temporary event notices, if any) you have given for events in
that same calendar year

Have you already given a temporary event notice for the same premises in No
which the event period:

a) ends 24 hours or less before; or

b) begins 24 hours or less after

the event period proposed in this notice?
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Has any associate of yours given a temporary event notice for an event in the No
same calendar year as the event for which you are now giving a temporary event
notice?

If answering yes, please state the total number of temporary event notices
(including the number of late temporary event notices, if any) your associate(s)
have given for events in the same calendar year.

Has any associate of yours already given a temporary event notice for the same No
premises in which the event period:

a) ends 24 hours or less before; or

b) begins 24 hours or less after

the event period proposed in this notice?

Has any person with whom you are in business carrying on licensable activities No
given a temporary event notice for an event in the same calendar year as the
event for which you are now giving a temporary event notice?

If answering yes, please state the total number of temporary event notices
(including the number of late temporary event notices, if any) your business
colleague(s) have given for events in the same calendar year.

Has any person with whom you are in business carrying on licensable activities No
already given a temporary event notice for the same premises in which the event
period:

a) ends 24 hours or less before; or

b) begins 24 hours or less after

the event period proposed in this notice?

Sent at least one copy of this notice to the licensing authority for the area in which the | X
premises are situated

Sent a copy of this notice to the chief officer of police for the area in which the X
premises are situated

Sent a copy of this notice to the local authority exercising environmental health X
functions for the area in which the premises are situated

If the premises are situated in one or more licensing authority areas, sent at least one X
copy of this notice to each additional licensing authority

If the premises are situated in one or more police areas, sent a copy of this notice to X
each additional chief officer of police

If the premises are situated in one or more local authority areas, sent a copy of this X
notice to each additional local authority exercising environmental health functions

Made or enclosed payment of the fee for the application

Signed the declaration in Section 9 below X
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It is a condition of this temporary event notice that where the relevant licensable activities
described in Section 3 above include the sale or supply of alcohol that all such supplies are
made by or under the authority of the premises user.

The information contained in this form is correct to the best of my knowledge and belief.

I understand that it is an offence:

(1) to knowingly or recklessly make a false statement in or in connection with this temporary
event notice and that a person is liable on summary conviction for such an offence to a fine of
any amount; and

(i1) to permit an unauthorised licensable activity to be carried on at any place and that a person
is liable on summary conviction for any such offence to a fine of any amount, or to
imprisonment for a term not exceeding six months, or to both.

Signature
Mr Paul Michael Atkins
Date 05/08/26
Name of Mr Paul Michael Atkins
Person signing

For completion by the licensing authority

I acknowledge receipt of this temporary event notice.
Signature

On behalf of the licensing authority
Date
Name of
Officer signing
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Notes for Guidance
General
In these notes, a person who gives a temporary event notice is called a “premises user”.

The police and local authority exercising environmental health functions may intervene on the
grounds of any of the four licensing objectives (the prevention of crime and disorder, public
safety, the prevention of public nuisance, and the protection of children from harm) to prevent the
occurrence of an event at which permitted temporary activities are to take place or to agree a
modification of the arrangements for such an event. However, the licensing authority will
intervene of its own volition in the cases described below.

First, it will issue a counter notice if there is an objection to a late temporary event notice (see note
8 below).

Secondly, it may issue a notice in relation to its decision to impose conditions on a temporary
event notice (see note 2 below).

Thirdly, it will issue a counter notice if the first, second, third and fifth of the limits set out below
would be exceeded. If any of the limits below are breached or if a counter notice has been issued,
any licensable activities taking place would be unauthorised and the premises user would be liable
to prosecution. The limitations apply to:

* the number of times a person may give a temporary event notice (50 times per year for a
personal licence holder and 5 times per year for other people);

the number of times a person may give a late temporary event notice (10 times per year
for a personal licence holder and 2 times per year for other people);

* the number of times a temporary event notice may be given in respect of any particular
premises (15 times or, for event periods occurring wholly or partly in 2022 or 2023, 20
times a calendar year);

* the length of time a temporary event may last for these purposes (168 hours or 7 days);

* the maximum aggregate duration of the periods covered by temporary event notices at
any individual premises (21 days or, for event periods (or any part of those periods)
occurring in 2022 or 2023, 26 days per calendar year); and

the scale of the event in terms of the maximum number of people attending at any one
time (a maximum of 499).

For the purposes of determining the overall limits of 50 temporary event notices per personal
licence holder (in a calendar year) and of 5 for a non-personal licence holder (in a calendar year),
temporary event notices given by an associate or a person who is in business with a premises user
(and that business involves carrying on licensable activities) count towards those totals. The
limits applying to late temporary event notices are included within the overall limits applying to
the total number of temporary event notices. Note 16 below sets out the definition of an
“associate”.

When permitted temporary activities take place, a premises user must ensure that either:

* acopy of the temporary event notice is prominently displayed at the premises; or

* the temporary event notice is kept at the premises either in his own custody or in the
custody of a person present and working at the premises and whom he has nominated for
that purpose.

Where the temporary event notice is in the custody of a nominated person, a notice specifying that
fact and the position held by that person must be displayed prominently at the premises.

Where the temporary event notice or a notice specifying the nominated person is not displayed, a
constable or an authorised person (for example, a licensing officer, fire officer or environmental
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health officer) may require the premises user to produce the temporary event notice for
examination. Similarly, where the nominated person has the temporary event notice in his custody,
a constable or authorised person may require that person to produce it for examination. Failure to
produce the temporary event notice without reasonable excuse would be an offence.

It should also be noted that the following, among other things, are offences under the Licensing
Act 2003:

* the sale or supply of alcohol to children under 18 years of age (subject to an unlimited
fine on conviction);

* allowing the sale of alcohol to children under 18 ( subject to an unlimited fine on
conviction);

* knowingly allowing the consumption of alcohol on the premises by a person aged under
18 (subject to an unlimited fine, on conviction );

* allowing disorderly behaviour on the premises (subject to a fine not exceeding level 3 on
the standard scale, on conviction);

* the sale of alcohol to a person who is drunk (subject to a fine not exceeding level 3 on the
standard scale, on conviction);

*  obtaining alcohol for a person who is drunk (subject to a fine not exceeding level 3 on the
standard scale, on conviction);

* knowingly allowing a person aged under 18 to make any sale or supply of alcohol unless
the sale or supply has been specifically approved by the premises user or any individual
aged 18 or over who has been authorised for this purpose by the premises user (subject to
a fine not exceeding level 1 on the standard scale, on conviction); and

* knowingly keeping or allowing to be kept on the premises any smuggled goods which
have been imported without payment of duty or which have otherwise been unlawfully
imported (subject to a fine not exceeding level 3 on the standard scale, on conviction).

In addition, where the premises are to be used primarily or exclusively for the sale or supply of
alcohol for consumption on the premises, it is an offence to allow children under 16 to be present
when the premises are open for that purpose unless they are accompanied by an adult. In the case
of any premises at which sales or supplies of alcohol are taking place at all, it is an offence for a
child under 16 to be present there between the hours of midnight and 5am unless accompanied by
an adult. In both instances, the penalty on conviction is a fine not exceeding level 3 on the
standard scale, currently £1,000.

Note 1

A temporary event notice may only be given by an individual and not, for example, by an
organisation or club or business. The individual giving the notice is the proposed “premises user”.
Within businesses, clubs or organisations, one individual will therefore need to be identified as the
proposed premises user.

If you include an e-mail address in section 1(7) or 1(9), the licensing authority may send to this
the acknowledgement of receipt of your notice or any notice or counter notice it is required to give
under sections 104A, 106A or 107 of the Licensing Act 2003.

Note 2

For the purposes of the Licensing Act 2003, “premises” means any place. Premises will therefore
not always be a building with a formal address and postcode. Premises can include, for example,
public parks, recreation grounds and private land.

If a premises licence or club premises certificate has effect in relation to the premises (or any part
of the premises) which you want to use to carry on licensable activities, it is possible that any
conditions which apply to the licence or certificate may be imposed on the temporary event notice
if certain pre-conditions are met. These pre-conditions are that the police or the local authority
exercising environmental health functions object to the notice and the licensing authority decides:
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* not to give a counter notice under section 105 of the Licensing Act 2003;

* the conditions apply to the licence or certificate; and

* the imposition of the conditions on the notice would not be inconsistent with the carrying
on of the licensable activities under the notice.

Note 3

A temporary event notice can be given for part of a building, such as a single room or a plot within
a larger area of land. You should provide a clear description of the area in which you propose to
carry on licensable activities. This is important as any licensable activities conducted outside the
area of the premises protected by the authority of this temporary event notice would be unlawful
and could lead to prosecution.

In addition, when holding the proposed event, the premises user would need to be able to restrict
the number of people on the premises at any one time when licensable activities are taking place
to less than 500. If more than 499 are on the premises when licensable activities are being carried
on, the licensable activities would be unlawful and the premises user would be liable to
prosecution. The maximum figure of 499 includes, for example, staff, organisers, stewards and
performers.

Note 4

A description of the nature of the premises assists the chief officer of police and local authority
exercising environmental health functions in deciding if any issues relating to the licensing
objectives are likely to arise. You should state clearly that the premises to be used are, for
example, a public house, a restaurant, an open field, a village hall or a beer tent.

Note 5

A description of the nature of the event similarly assists the chief officer of police and local
authority exercising environmental health functions in making a decision as to whether or not to
make an objection. You should state clearly that the event taking place at the premises would be,
for example, a wedding with a pay bar, the supply of beer at a particular farmers’ market, a
discotheque, the performance of a string quartet, a folk group or a rock band.

Note 6
The licensable activities are:

* the sale by retail of alcohol;
* the supply of alcohol by or on behalf of a club to, or to the order of, a member of a club;
* the provision of regulated entertainment; and
* the provision of late night refreshment.
Note 7

Regulated entertainment, subject to specified conditions and exemptions, includes:

(a) a performance of a play;

(b) an exhibition of a film;

(c) an indoor sporting event;

(d) a boxing or wrestling entertainment;

(e) a performance of live music;

(f) any playing of recorded music;

(g) a performance of dance; and

(h) entertainment of a similar description to that falling within (e), (f) or (g).

In terms of specific regulated entertainments please note that:
Plays: no licence is required for performances between 08.00 and 23.00 on any
day, provided that the audience does not exceed 500.

* Dance: no licence is required for performances between 08.00 and 23.00 on any
day, provided that the audience does not exceed 500. However, a performance
which amounts to adult entertainment remains licensable.

*  Films: no licence is required for ‘not-for-profit’ film exhibition held in
community premises between 08.00 and 23.00 on any day provided that the
audience does not exceed 500 and the organiser (a) gets consent to the screening
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from a person who is responsible for the premises; and (b) ensures that each such
screening abides by age classification ratings.

* Indoor sporting events: no licence is required for performances between 08.00
and 23.00 on any day, provided that the audience does not exceed 1000.

* Boxing or Wrestling Entertainment: no licence is required for a contest,
exhibition or display of Greco-Roman wrestling, or freestyle wrestling between
08.00 and 23.00 on any day, provided that the audience does not exceed 1000.
Combined fighting sports — defined as a contest, exhibition or display which
combines boxing or wrestling with one or more martial arts — are licensable as a
boxing or wrestling entertainment rather than an indoor sporting event.

* Live music: no licence permission is required for:

o aperformance of unamplified live music between 08.00 and 23.00 on
any day, on any premises.

o aperformance of amplified live music between 08.00 and 23.00 on any
day on premises authorised to sell alcohol for consumption on those
premises, provided that the audience does not exceed 500.

o aperformance of amplified live music between 08.00 and 23.00 on any
day, in a workplace that is not licensed to sell alcohol on those premises,
provided that the audience does not exceed 500.

o aperformance of amplified live music between 08.00 and 23.00 on any
day, in a church hall, village hall, community hall, or other similar
community premises, that is not licensed by a premises licence to sell
alcohol, provided that (a) the audience does not exceed 500, and (b) the
organiser gets consent for the performance from a person who is
responsible for the premises.

o aperformance of amplified live music between 08.00 and 23.00 on any
day, at the non-residential premises of (i) a local authority, or (ii) a
school, or (iii) a hospital, provided that (a) the audience does not exceed
500, and (b) the organiser gets consent for the performance on the
relevant premises from: (i) the local authority concerned, or (ii) the
school or (iii) the health care provider for the hospital.

* Recorded Music: no licence permission is required for:

o any playing of recorded music between 08.00 and 23.00 on any day on
premises authorised to sell alcohol for consumption on those premises,
provided that the audience does not exceed 500.

o any playing of recorded music between 08.00 and 23.00 on any day, in a
church hall, village hall, community hall, or other similar community
premises, that is not licensed by a premises licence to sell alcohol,
provided that (a) the audience does not exceed 500, and (b) the organiser
gets consent for the performance from a person who is responsible for
the premises.

o any playing of recorded music between 08.00 and 23.00 on any day, at
the non-residential premises of (i) a local authority, or (ii) a school, or
(iii) a hospital, provided that (a) the audience does not exceed 500, and
(b) the organiser gets consent for the performance on the relevant
premises from: (i) the local authority concerned, or (ii) the school
proprietor or (iii) the health care provider for the hospital.

*  Cross activity exemptions: no licence is required between 08.00 and 23.00 on
any day, with no limit on audience size for:

o any entertainment taking place on the premises of the local authority
where the entertainment is provided by or on behalf of the local
authority;

o any entertainment taking place on the hospital premises of the health
care provider where the entertainment is provided by or on behalf of the
health care provider;

o any entertainment taking place on the premises of the school where the
entertainment is provided by or on behalf of the school proprietor; and

o any entertainment (excluding films and a boxing or wrestling
entertainment) taking place at a travelling circus, provided that (a) it
takes place within a moveable structure that accommodates the audience,
and (b) that the travelling circus has not been located on the same site for
more than 28 consecutive days.
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If you are uncertain whether or not the activities that you propose are licensable, you should
contact your licensing authority for further advice.

Note 8

Late notices can be given no later than 5 working days but no earlier than 9 working days before
the event in relation to which the notice is given. A late notice given later than 5 working days
before the event to which it relates will be returned as void and the activities described in it will
not be authorised.

The number of late notices that can be given in any one calendar year is limited to 10 for personal
licence holders and 2 for non-personal licence holders. These count towards the total number of
temporary event notices (i.e. 50 temporary event notices per year for personal licence holders and
5 temporary event notices for non-personal licence holders).

If there is an objection from either the police or local authority exercising environmental health
functions, the event will not go ahead and a counter notice will be issued.

Note 9
The maximum period for using premises for licensable activities under the authority of a
temporary event notice is 168 hours or seven days.

Note 10

You should state here the times during the event period, for example 48 hours, when you intend to
carry on licensable activities. For example, you may not intend to carry on licensable activities
throughout the entire 48-hour event period, and may intend to sell alcohol between 8.00 hrs and
23.00 hrs on each of the two days.

Note 11

No more than 499 may be on the premises for a temporary event at any one time when licensable
activities are being carried on. If you intend to have more than 499 attending the event, you
should obtain a premises licence for the event. Your licensing authority should be able to advise
you. The maximum figure of 499 includes not only the audience, spectators or consumers but
also, for example, staff, organisers, stewards and performers who will be present on the premises.

Note 12

If you indicate that alcohol will be supplied only for consumption on the premises, you would be
required to ensure that no person leaves the premises with alcohol supplied there. If such a supply
takes place, the premises user may be liable to prosecution for carrying on an unauthorised
licensable activity. Similarly, if the premises user gives notice that only supplies of alcohol for
consumption off the premises will take place, he/she must ensure that alcohol supplied is not
consumed on the premises. The premises user is free to give notice that he/she intends to carry on
both types of supplies. For this purpose, the supply of alcohol includes both of the first two
licensable activities listed in note 6 above.

Note 13

Relevant entertainment is defined in the Local Government (Miscellaneous Provisions) Act
1982(“the 1982 Act”) as any live performance or any live display of nudity which is of such a
nature that, ignoring financial gain, it must reasonably be assumed to be provided solely or
principally for the purpose of sexually stimulating any member of the audience (whether by verbal
or other means). Relevant entertainment therefore includes, but is not limited to, lap dancing and
pole dancing.

The 1982 Act requires premises which provide relevant entertainment to be licensed under that
Act for this purpose. Premises at which there have not been more than eleven occasions on which
such entertainment has been provided within a period of 12 months, no such occasion has lasted
for more than 24 hours and there has been a period of at least one month between each such
occasion are exempt from the requirement to obtain a licence under the 1982 Act. Such premises
are likely instead to require an authorisation under the Licensing Act 2003 to be used for such
activities as these are a licensable activity (the provision of regulated entertainment — see note 6
above). A temporary event notice may be given for this purpose.

Note 14
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The holder of a valid personal licence issued under the Licensing Act 2003 may give up to 50
temporary event notices in any calendar year subject to the other limitations in the 2003 Act. A
proposed premises user who holds such a licence should give the details requested.

Note 15

As stated under Note 14, a personal licence holder (issued under the Licensing Act 2003) may
give up to 50 temporary event notices (including 10 late notices) in any calendar year. An
individual who does not hold a personal licence may only give 5 temporary event notices
(including 2 late notices) in England and Wales in any calendar year. A calendar year is the period
between 1st January to 31st December inclusive in any year.

If an event straddles two calendar years, it will count against the limits on temporary event notices
for each year. However, only one notice needs to be given. The limits are:

i.  for event periods occurring wholly or partly in 2022 or 2023, up to 20 times
in the calendar year for each premises;

ii.  for other event periods, 15 times in a calendar year for each premises;

iii.  for event periods (or any part of a period) occurring in 2022 or 2023, 26
days in the calendar year for each premises;

iv.  for other event periods, 21 days in a calendar year for each premises;

v. 50 per personal licence holder each calendar year; and

vi. 5 for non-holders each calendar year.

For the purposes of determining the overall limits of 50 temporary event notices per personal
licence holder (in a calendar year) and of 5 for a non-personal licence holder (in a calendar year),
temporary event notices given by an associate or a person who is in business with a premises user
(and that business involves carrying on licensable activities) count towards those totals. Note 16
below sets out the definition of an “associate”.

If a temporary event notice has been given for the same premises, by the same premises user, and
would have effect within 24 hours before the start of the event period under the current proposal or
within 24 hours after the end of that period, the temporary event notice given would be void and
any licensable activities carried on under it would therefore be unlicensed.

For the purposes of determining whether or not the required gap of 24 hours is upheld, temporary
event notices given by an associate or a person who is in business with a premises user (and that
business involves carrying on licensable activities) count as if they had been given by the premises
user. Note 16 below sets out the definition of an “associate”.

Note 16
An “associate” of the proposed premises user is:

a. the spouse or civil partner of that person;

b. a child, parent, grandchild, grandparent, brother or sister of that person;
c. an agent or employee of that person; or

d. the spouse or civil partner of a person within (b) or (c).

For these purposes, a person living with another as that person’s husband or wife is to be treated as
that person’s spouse.

Note 17

It is a requirement that you send at least one copy of this notice to the licensing authority at least
ten working days (or five working days for a late notice) before the commencement of the
proposed licensable activities. The authority will give you written acknowledgement of the receipt
of the notice. This will be important proof that you gave the notice and when you gave it for the
purposes of the Act. Some premises may be situated in two licensing authority areas, for example,
where a building or field straddles the local authority boundary. Where this is the case, at least
one copy of the notice must be sent to each of the licensing authorities identified, together with the
appropriate fee in each case. In such circumstances, you will receive acknowledgements from all
the relevant licensing authorities.

One copy must be sent to each of the chief officer of police and the local authority exercising
environmental health functions for the area in which the premises is situated at least ten working
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days for a standard notice (or five working days for a late notice) before the commencement of the
proposed licensable activities. Where the premises are situated in two police areas or
environmental health areas, a further copy will need to be sent to the further police force and local
authority exercising environmental health functions.

Note 18

Under the Licensing Act 2003, all temporary event notices are given subject to a mandatory
condition requiring that where the licensable activities involve the supply of alcohol, all such
supplies must be made by or under the authority of the named premises user. If there is a breach
of this condition, the premises user and the individual making the supply in question would be
liable to prosecution. For this purpose, the supply of alcohol includes both of the first two
licensable activities listed in note 6 above.

Note 19

It is an offence knowingly or recklessly to make a false statement in, or in connection with, a
temporary event notice. (A person is to be treated as making a false statement if he produces,
furnishes, signs or otherwise makes use of a document that contains a false statement.) To do so
could result in prosecution and an unlimited fine.

Note 20

You should not complete section 10 of the notice, which is for use by the licensing authority. It
may complete this section as one means of giving you written acknowledgement of its receipt of
the notice.
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Licensing Act 2003

Premises Licence

| Premises Licence Number | 24/00092/LVDPS

Part 1 — Premises Details

Postal address of premises, or if none, ordnance survey map reference or description
The Greenhouse
52 High Street, Bridgnorth, WV16 4DX

Where the licence is time limited the dates
Not Applicable

The opening hours of the premises

Day Start Time End Time
Monday 08:00 01:00
Tuesday 08:00 01:00
Wednesday 08:00 01:00
Thursday 08:00 01:30
Friday 08:00 01:30
Saturday 08:00 01:30
Sunday 08:00 01:00

Non standard timings
New Year's Eve till 02:00 the following day

Licensable activities authorised by the licence and the times the licence authorises the
carrying out of licensable activities

Supply of Alcohol (For consumption on and off the premises)

Day Start Time End Time
Monday 10:00 00:00
Tuesday 10:00 00:00
Wednesday 10:00 00:00
Thursday 10:00 01:00
Friday 10:00 01:00
Saturday 10:00 01:00
Sunday 10:00 00:00

Non standard timings
New Year's Eve till 01:30 the following day
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Playing of Recorded Music (Indoors)

Day Start Time End Time
Monday 23:00 01:00
Tuesday 23:00 01:00
Wednesday 23:00 01:00
Thursday 23:00 01:00
Friday 23:00 01:00
Saturday 23:00 01:00
Sunday 23:00 01:00
Provision of Late Night Refreshment (Indoors)

Day Start Time End Time
Monday 23:00 00:00
Tuesday 23:00 00:00
Wednesday 23:00 00:00
Thursday 23:00 01:00
Friday 23:00 01:00
Saturday 23:00 01:00
Sunday 23:00 00:00

Non standard timings
New Year's Eve till 01:30 the following day

Where the licence authorises supplies of alcohol whether these are on and /or off supplies
For consumption on and off the premises

Part 2

Name, (registered) address, telephone humber and email (where relevant) of holder of
premises licence

Cocktail Club Ltd

52 High Street, Bridgnorth, WV16 4DX

Registered number of holder, for example company number, charity number (where
applicable)
15338462

Name and address of designated premises supervisor where the premises licence
authorises the supply of alcohol
Mr Atkins Paul

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol

Licence Number: WN/PER 2698
Issuing Authority: Wolverhampton Metropolitan Borough Council
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ANNEX 1 - MANDATORY CONDITIONS
Licensing Act 2003

For the supply of alcohol

No supply of alcohol may be made under the premises licence -

(a) at a time when there is no designated premises supervisor in respect of the premises licence, or
(b) at a time when the designated premises supervisor does not hold a personal licence or their
personal licence is suspended.

Every supply of alcohol under the premises licence must be made or authorised by a person who
holds a personal licence.

Exhibition of films

For all premises licences and club premises certificate authorising the exhibition of films, access will
be restricted only to those who meet the required age limit in line with any certificate granted by the
British Board of Film Classification.

Admission of children to the exhibition of any film to be restricted in accordance with the
recommendations given to films by a body designated under Section 4 of the Video Recordings Act
1984 - the British Board of Film Classification is the only body so designated.

Door Supervision

Where a premises licence includes a condition that at specified times one or more individuals must
be at the premises to carry out a security activity, each such individual must be licensed by the
Security Industry Authority.

Mandatory Drinks Code Conditions

1. (1) The responsible person must ensure that staff on relevant premises do not carry out, arrange
or participate in any irresponsible promotions in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, or
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol
for consumption on the premises—

(a) games or other activities which require or encourage, or are designed to require or encourage,
individuals to—

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the
premises before the cessation of the period in which the responsible person is authorised to sell or
supply alcohol), or,

(i) drink as much alcohol as possible (whether within a time limit or otherwise); .

(b)provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to the
public or to a group defined by a particular characteristic in a manner which carries a significant risk
of undermining a licensing objective;

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the
purchase and consumption of alcohol over a period of 24 hours or less in a manner which carries a
significant risk of undermining a licensing objective;

(d) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity
of, the premises which can reasonably be considered to condone, encourage or glamorise anti-
social behaviour or to refer to the effects of drunkenness in any favourable manner;

(e) dispensing alcohol directly by one person into the mouth of another (other than where that other
person is unable to drink without assistance by reason of disability).

2. The responsible person must ensure that free potable water is provided on request to customers
where it is reasonably available.

3. (1) The premises licence holder or club premises certificate holder must ensure that an

age verification policy is adopted in respect of the premises in relation to the sale or supply of alcohol.
(2) The designated premises supervisor in relation to the premises licence must ensure that the
supply of alcohol at the premises is carried on in accordance with the age verification policy.

(3) The policy must require individuals who appear to the responsible person to be under 18 years of
age (or such older age as may be specified in pg_géicggto produce on request, before being served
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alcohol, identification bearing their photograph, date of birth and either—

(a) a holographic mark, or

(b) an ultraviolet feature.

4. The responsible person must ensure that—

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises
(other than alcoholic drinks sold or supplied having been made up in advance ready for sale or
supply in a securely closed container) it is available to customers in the following measures— .

(i) beer or cider: %z pint;

(i) gin, rum, vodka or whisky: 25 ml or 35 ml; and

(i) still wine in a glass: 125 ml.

(b) these measures are displayed in a menu, price list or other printed material which is available to
customers on the premises; and

(c) where a customer does not in relation to a sale of alcohol specify the quantity of alcohol to be
sold, the customer is made aware that these measures are available.

Mandatory Price Conditions

1. A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the
premises for a price which is less than the permitted price.

2. For the purposes of the condition set out in paragraph 1—

(a) "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;

(b) "permitted price" is the price found by applying the formula—

P=D+(DxV)

where—

(i) P is the permitted price,

(i) D is the amount of duty chargeable in relation to the alcohol as if the duty were charged on the
date of the sale or supply of the alcohol, and

(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax
were charged on the date of the sale or supply of the alcohol;

(c) "relevant person" means, in relation to premises in respect of which there is in force a premises
licence—

(i) the holder of the premises licence,

(i) the designated premises supervisor (if any) in respect of such a licence, or

(iii) the personal licence holder who makes or authorises a supply of alcohol under such a licence;
(d) "relevant person" means, in relation to premises in respect of which there is in force a club
premises certificate, any member or officer of the club present on the premises in a capacity which
enables the member or officer to prevent the supply in question; and

(e) "value added tax" means value added tax charged in accordance with the Value Added Tax Act
1994.

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph shall be taken
to be the price actually given by that sub-paragraph rounded up to the nearest penny.

4.—(1) Paragraph 2 applies where the permitted price given by sub-paragraph (b) of paragraph 2 on
a day ("the first day") would be different from the permitted price on the next day ("the second day")
as a result of a change to the rate of duty or value added tax. (2) The permitted price which would
apply on the first day applies to sales or supplies of alcohol which take place before the expiry of the
period of 14 days beginning on the second day.

ANNEX 2 — CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE

Prevention of Crime and Disorder

1. Colour digital CCTV, with a picture quality capable of being used for evidence, will be installed to
cover all internal areas of the premises, including point(s) of sale and all entrances/exits, and any
external areas used for licensable activities or where outside seating is provided. The CCTV will be
operational at all times the premises is open to the public.

2. CCTV recordings will be retained for a minimum of 30 days and made available in a viewable
format to any authorised authority on requesPage 20
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3. When the premises is open to the public there will always be a member of staff on site who is
trained in the operation of the CCTV system and is able to provide recordings in a viewable format to
any authorised authority on request.

4. There will be signage in the premises, clearly visible to members of the public, which states that
CCTV is in operation.

5. The Premises will have a zero tolerance to drugs policy, the Licence Holder shall display notices at
the entrances to the premises advising attendees that the police will be informed if anyone is found in
possession of controlled substances.

6. Drugs found will be placed in a suitable locked receptacle kept for that purpose. Means for
securing and unlocking the receptacle will be held by the Premises Licence Holder or a nominated
responsible person. A record shall be made of the date and time of the find, the person who made
the find and the person who secured the found item(s). This record will be made available to any
authorised authority on request.

7. The Premises Licence Holder shall make suitable arrangements with the police for the collection of
any found items as soon as possible after they are found.

Public Safety
1. Details of local taxi firms to be displayed to customers within the main retail area of the premises.

Prevention of Public Nuisance

1. The external area will be cleared of all patrons by 23:00.

2. No glass bottles will be transferred into external waste bins after 21:00.

3. Any external speakers will be at a low level and positioned to minimise the impact on noise
sensitive receptors.

4. There will be no deliveries or collections associated with the business before 07:00 and after
23:00.

5. Prominent, clear and legible notices will be displayed at the exit requesting the public to respect
the needs of nearby residents and to leave the premises and the area quietly.

6. Any rubbish associated with the premises will be cleared up from the front pavement every
evening before close.

7. All windows and doors must be closed between 23:00 and 07:00 except for access and egress.

Protection of Children from Harm

1. A Challenge 25 Policy will be implemented with appropriate signage displayed at points of sale.

2. A challenge log for Challenge 25 and refusals will be maintained and made available to any
authorised authority on request. The challenge log can be kept either electronically or in a hard
backed/bound book.

3. Training on the Challenge 25 procedures, proxy sales and their responsibilities under the licensing
act 2003 will be held for all persons supplying alcohol.

4. Refresher training on Challenge 25, proxy sales and their responsibilities under the licensing act
2003 to be provided no less than annually. Training records retained and available at the premises to
any authorised authority on request.

5. All persons under 18 must be accompanied by an adult at all times.

ANNEX 3 — CONDITIONS ATTACHED AFTER A HEARING BY THE LICENSING
AUTHORITY
Not applicable

ANNEX 4 — PLANS
Plan reference and date: Received June 2021

Licensing Team, Business and Consumer Protection, Place Directorate, Homes and Communities,
Shropshire Council, Shirehall, Abbey Foregate, Shrewsbury, Shropshire SY2 6ND
www.shropshire.gov.uk 0345 678 9026
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Licensing Act 2003

Premises Summary

| Premises Licence Number | 24/00092/LVDPS

Part 1 — Premises Details

Postal address of premises, or if none, ordnance survey map reference or description
The Greenhouse
52 High Street, Bridgnorth, WV16 4DX

Where the licence is time limited the dates
Not Applicable

The opening hours of the premises

Day Start Time End Time
Monday 08:00 01:00
Tuesday 08:00 01:00
Wednesday 08:00 01:00
Thursday 08:00 01:30
Friday 08:00 01:30
Saturday 08:00 01:30
Sunday 08:00 01:00

Non standard timings
New Year's Eve till 02:00 the following day

Licensable activities authorised by the licence and the times the licence authorises the
carrying out of licensable activities

Supply of Alcohol (For consumption on and off the premises)

Day Start Time End Time
Monday 10:00 00:00
Tuesday 10:00 00:00
Wednesday 10:00 00:00
Thursday 10:00 01:00
Friday 10:00 01:00
Saturday 10:00 01:00
Sunday 10:00 00:00

Non standard timings
New Year's Eve till 01:30 the following day
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Playing of Recorded Music (Indoors)

Day Start Time End Time
Monday 23:00 01:00
Tuesday 23:00 01:00
Wednesday 23:00 01:00
Thursday 23:00 01:00
Friday 23:00 01:00
Saturday 23:00 01:00
Sunday 23:00 01:00
Provision of Late Night Refreshment (Indoors)

Day Start Time End Time
Monday 23:00 00:00
Tuesday 23:00 00:00
Wednesday 23:00 00:00
Thursday 23:00 01:00
Friday 23:00 01:00
Saturday 23:00 01:00
Sunday 23:00 00:00

Non standard timings
New Year's Eve till 01:30 the following day

Where the licence authorises supplies of alcohol whether these are on and /or off supplies
For consumption on and off the premises

Name, (registered) address of premises licence holder
Cocktail Club Ltd
52 High Street, Bridgnorth, WV16 4DX

Registered number of holder, for example company number, charity number (where
applicable)
15338462

Name of designated premises supervisor where the premises licence authorises the supply
of alcohol
Mr Atkins Paul

Licensing Team, Business and Consumer Protection, Place Directorate, Homes and Communities,
Shropshire Council, Shirehall, Abbey Foregate, Shrewsbury, Shropshire SY2 6ND
www.shropshire.gov.uk 0345 678 9026
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ENVIRONMENTAL PROTECTION OBJECTION NOTICE
TEMPORARY EVENT 5 SEPTEMBER 2026

THE GREENHOUSE, 52 HIGH STREET, BRIDGNORTH

I, Robert BOWLAND, acting as the Responsible Authority with Shropshire Council
for the Licensing objective The Prevention of Public Nuisance, hereby give

notice of objection to a Temporary Event Notice received by Shropshire Council
on 5 August 2026 in the name of Paul Atkins, who is the DPS at The Greenhouse,
for an outdoor event from 14:00 — 20:30 on Saturday the 5" of September 2026

The venue has a Premises Licence 24/00092/LVDPD that authorises the venue to
stay open to 01:00 Sunday to Wednesday and 01:30 Thursday to Saturday. The
Licence permits Recorded music until 01:00 indoors.

A condition in Annex 2 of the Premises Licence requires “The external area will be
cleared of all patrons by 23:00” There is no provision in the Licence to permit
Recorded Music, such as a DJ in the outside area (other than incidental /
background music)

| am of the opinion that allowing the Premises to be used in accordance with the
TEN (Application Number 62580) will undermine the Licensing Objective - The
Prevention of Public Nuisance.

The basis for my objection and evidence to support my opinion that the Licensing
objective will be undermined is given below:

The Premises traded for many years as Prezzo restaurant which closed during
Covid. The Premises reopened as The Old Swan Pub in 2021 and then in 2024 the
business changed to The Greenhouse with the current proprietors who have
experience of running bars and nightclubs in Wolverhampton.

Noise complaints were received from 2 residents of Tudor Court in relation to the “/
love the 80’s “outdoor event on Sunday 24" May 2026, and an additional 6 residents
contacted the Council to lodge a formal noise complaint about the” EI Casa White
Event” held on Saturday 6 June 2026. Complaints were received from residents
whose properties are within 5m of the Greenhouse garden, as well as addresses
some distance from the venue on Cartway and Friars Street. The noise is reported
as being highly disturbing and intrusive preventing residents being able to enjoy their
properties.
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The photograph shown at the end of this document was taken from a resident’s
garden and shows how close the venue is to properties and also shows the size of
the speakers that are used for outdoor events.

In view of these reports and subsequent complaints, Officers from the Environmental
Protection Team have undertaken noise monitoring of 2 recent events held outside
on a TEN, namely the El Casa Party on the 18t °f July 2026, scheduled to run from
14:00 to 20:00 and the Indie Bash Disco on the 25 July 2026 scheduled to run from
17:00 to 22:00.

The noise from the events was sufficiently intrusive and impactful on the residents of
nearby properties that in line with our Statutory Duties under the Environmental
Protection Act 1990 a Section 80 Noise Abatement Notice was served on the parent
company that runs the Greenhouse, namely Cocktail Club Ltd, and copied to the 3
Directors all of whom are actively involved in the day to day running of the business,
including Paul Atkins who is the Designated Premises Supervisor and who has
submitted the TEN for the 5" September 2026.

Unless appealed the notice requires abatement of the nuisance by the 31t August
2026

Breach of an Abatement Notice is a Criminal Offence and on conviction in the
Magistrates Court a person who commits an offence on industrial, trade or business
premises will be liable on summary conviction to an unlimited fine.

To provide context this is the first Noise Abatement Notice that the Environmental
Protection Team has served on a Licenced Premises in 5 years.... which illustrates
the extreme nature of the noise disturbance to nearby residents.

This TEN represents a further intensification of the site from a pub beer garden to an
entertainment site for hosting outdoor parties. The TEN seeks to authorise licensable
activities of playing recorded music by having a DJ set up in the rear garden of the
Premises. The Premises benefits from off sales so the sale of alcohol is not needed
on the TENs

The TEN is in addition to a batch of TENs received and issued earlier in the year, as
detailed below.

Sunday 5™ April 2026

Saturday 2 May 2026 & Sunday 3 May
Saturday 23 May & Sunday 24 May
Saturday 6 June

Saturday 27 June

Saturday 18t July
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Saturday 25 July
Saturday 15t August
Saturday 29 August & Sunday 30 August

The times given on the TENSs listed above are 17:00 to 22:00, apart from the first El
Casa event on the 6™ °" June 2026 that ran from 14:00 to 20:00.

The TEN that | am objecting to on the 5" September 2026 follows a weekend of
events only a week before at the end of August. If granted The Greenhouse would
have had outside musical entertainment in the form of a DJ or a Live music for 4 of
the previous 6 weekends.

To illustrate the intensification of the use of the site, the number of TENs issued
since The Greenhouse opened is as follows:

2024 0
2025 1 TEN issued covering 1 day
2026 9 TENSs issued covering 12 days.

| should add that in addition to the events that feature recorded music played by a
DJ for which a TEN is required, the venue also has outdoor bands and other
entertainment in the outdoor space such as comedy nights.

A Robbie Williams tribute band is planned for Friday 14" August 2026 and a UB40
tribute is booked to play on an outdoor stage on the outdoor stage on Saturday 29t
August 2026. Live music outdoors until 23:00 does not require specific authorisation
on the Premises Licence but can represent a public nuisance and adds to the
disturbance experienced by residents throughout the summer.

The venue also showed the England World cup games outside on a big screen. The
England v Mexico game on the 3°f July didn’t kick off until 1 am UK time. While the
showing of live football is not Regulated entertainment, no TEN was applied for to
extend the use of the garden past the 23:00 closure time specified in the Premises
Licence.

The rear garden of The Greenhouse is bounded by residential properties on 2 sides.
| have attached a map that shows the Greenhouse garden as a green space, and
which illustrates how close residential properties are. Monitoring of previous events
has shown that the music noise is intrusive and disturbing within peoples’ properties
on Tudor Court which is directly next to the outdoor space. Even with windows and
doors closed it is possible to clearly hear the lyrics of the songs being played.

My concerns relate to the intensification of the site for use as an outdoor party space
with regular DJs. These events are advertised on social media and cannot be
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considered incidental to other activities. Advertising for these events taken from
social media are reproduced on subsequent pages to give a flavour as to the nature
of the event with the words Party and Ibiza being used. The EL Casa White Party
featured 5 DJs with tickets being sold on a well-known national event ticketing sites.

For clarity | wish to add that | have no objection to events taking place inside the
venue, my objection relates solely to the use of the rear garden as a party venue
with DJs playing music at high volumes such that it is highly disturbing to neighbours
giving rise to public nuisance.

An informal agreement was reached with the previous proprietor of the venue, when
it was The Old Swan Pub that the outdoor space should not be used for events more
than 6 times a year and that nearby residents would be notified in advance. The
current proprietors of the business do not inform neighbours of when events are
taking place, and they have to find out via social media.

The site is surrounded by residential property on 2 sides. A business model that
wishes to use the outdoor space to the rear of the venue as a entertainment / party
space on a regular basis is not compatible with the location in a market town and
gives rise to significant noise impacts which affects both the immediate neighbours
that have direct line of sight into the beer garden and also properties further away
most notably on Cartway.

A balance has to be struck between the wishes of the venue to host outdoor events
and the understandable desire of residents to enjoy a reasonable degree of quiet in
their properties without suffering from intrusive noise. It is my view that this
additional TEN which represents a further intensification of the site, further
undermines the Licensing objectives — The Prevention of Public Nuisance.

To uphold the Licensing objective The Prevention of Public Nuisance | would urge

the sub-committee to issue a counter-notice to prevent the event going ahead.

Robert BOWLAND
Environmental Protection Officer
Environmental Protection Team
Shropshire Council

Dated 10t August 2026
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